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Abstract. The paper considers methods of research of development of scientific and
methodical competence that is connected with verification of efficiency of pedagogical conditions of
development of scientific and methodical competence of tourism specialists. The purpose of the
experiment is to test the effectiveness of the proposed model of the development of scientific and
methodological competence of tourism specialists. In order to realize the set goal and verification
of the hypothesis given in the work, the following tasks were set, which were gradually solved in
experimental groups. During the experiment, the following methods were used: questionnaires,
testing, interviews, observation, conversation, the method of expert evaluation. This allowed to plan
the educational process in the direction of formation of scientific and methodological competence
of tourism specialists in higher education institutions.
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Anomauin. B pobomi po3ansdaiomvcs memoou  00criodicenns PO3GUMKY HAYKOBO-
MEMOOUYHOI KOMNEMEHMHOCII, U0 NO6 A3aHE 3 NEPEGIPKOIO eheKMmUGHOCMI Nedazo2iunux ymoe
PO3BUMKY — HAYKOBO-MEMOOUYHOI  Komnemenmuocmi — maudymuix — mypusmonozie.  Memoio
excnepumenny € nepegipka  epexmuenocmi  3anponoHoGanoi  Mooeni  po3eumMKy HayKkogo-
MEMOOUYHOI KOMRemeHmHoCmi Mauoymuix mypusmonozis. /[na peanizayii nocmaeaenoi memu i
nepegipku  gucyHymoi zinomesu 6 pobomi 6yn0 nocmaeneno maki 3a60aMHS, SIKI noemanio
PO36 A3Y6ANUCS 6 eKCNEPUMEHMANbHUX 2pynax. Y npoyeci excnepumenmy 6yno sacmocosano maxi
Memoou: aHKemy6aHHs, MeCMmy6anns, IHMeps 106anns, Cnocmepedcenns, becioa, memoo
excnepmnoi  oyinku. Ile 003601U10 NO-HO6OMY CNIGHYBAMU  OCBIMNI  npoyec y Hanpsami
hopmysanis HAYKOBO-MEMOOUYHOT KOMREMEHMHOCMI MAUOYMHIX MYyPUIMON02i6 y 3aK1adax euiyoi
oceimiu.

Kniouosi croea: HayKOBO-METOJNYHA KOMIIETCHTHICTh, TYPH3MOJIOT, TYPUCTHYHA JIISTBHICTS,
Memoou QOCIONCEHHSL.

Introduction.

Current trends in the development of the tourism industry necessitate the
updating of its content, focused on improving the quality and humanization of the
training process of future tourism specialists. Competence model of education
follows from the modernization of education, the purpose of which is to prepare the
individual for life, self-determination, as well as general preparation for the full range
of life functions. One of the most important components of professional competence
is scientific and methodological competence, which covers the field of ways of
forming knowledge, skills and establishes the dependence of the development of this

competence on the quality of professional activity. The need to develop scientific and
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methodological competence of future tourism specialists in the education system is
attributable to new trends in the information society, which is related to the
accumulation of scientific knowledge and the need to find effective mechanisms for
their transfer and use.

Main text.

With the aim of creating a model of the development of scientific and
methodological competence of tourism specialists, we identified methods for
studying the level of development of scientific and methodological competence of
tourism specialists and analyzed the experimental diagnosis of the level of scientific
and methodological competence of tourism specialists.

The methods of pedagogical research — are certain sets of techniques,
operations, aimed at studying pedagogical phenomena and solving various scientific
problems related to educational process. Let us dwell in more detail on the
justification of the chosen methods.

The main method of obtaining primary information about the level of training
and personal qualities of future tourism specialists is the method of questionnaires.
The system of questions combined in the questionnaire is aimed at identifying the
quantitative and qualitative characteristics of the object and subject of analysis.
Questionnaire, as a survey method, allows you to interview a large number of people
and receive a variety of information in the shortest possible time. The main
requirements for the use of survey methods include: selection of questions that
accurately characterize the phenomenon; use of direct and indirect questions in the
questionnaires; elimination of expected answers in questions; prevention of the
double meaning of the proposed issues; using not only closed-ended questionnaires
with a limited number of answer options, which are selected by the researcher, but
use opened ones, which allow the respondent to express his own opinion; use of a
preliminary check of the degree of understanding of the questions on a small number
of respondents and making corrections to the content of the questionnaire.

The second method used in the experimental work was the method of
observation, which aimed to directly determine the impact of phenomena and
processes in their integrity and to observe the dynamics of changes. We need to say,
that different types of objective observation can be used in the educational process of
future tourism specialists. Well-known classifications of types of observations reflect
the most significant features, which include the scope and purpose of obtaining the
most useful, reliable results. However, when evaluating observation as a generally
effective research method, we remember that it does not fully provide insight into the
essence of the phenomena being studied. Only little information is provided by
observations and it is not enough for conclusions about the motives of actions.
Therefore, there is a need to combine observation with other research methods, for
instance, with conversation, interviews, etc. Conversation and interview belong to the
methods of oral interview. These methods also have their advantages and
disadvantages. For example, the advantage of interviews over written methods is that
they allow the researcher to obtain direct information from future tourism specialists.
The researcher records the mood of the respondent, the degree of sincerity in the
communication process, his emotional state and so on. We consider a conversation as
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a method of obtaining information through a two-way discussion of an issue. Its
success depends on the level of preparation (the presence of the purpose, the plan of
conversation, conditions, place, etc.).

In contrast to observation, the method of experiment makes it possible to
artificially separate the studied phenomenon from others and purposefully change the
conditions of influence on future tourism specials. It also helps to repeat events in
approximately the same conditions and identify such conditions that are subject to
control. The implemented experiment is complex, as it involves a combination of
methods of observation, interviews, questionnaires, creation of special situations, etc.
at all stages of each type of experiment.

Technological characteristic of the implementation of experimental work is
determined by another component - the method of expert evaluation, which helps to
objectively operate the experimental data. The essence of this method is that it
explores pedagogical problems that can not be formalized (rating method). This
method combines indirect observation and surveys, and is connected with the
involvement the most competent specialists. A specially selected group of experts !
draws their conclusions based on logical and mathematical analysis using a
comparative assessment of the facts. The method of expert evaluations differs from
the simple collection of feedback and opinions by a clear and comprehensive
evaluation program, the use of a scale of quantitative analysis and certain criteria for
scoring.

We need to say that the use of the method of expert assessments involves the
selection of a fairly accurate and convenient system of assessments and appropriate
scales, which organizes the judgments and makes it possible to replace them with
numbers. In addition, it is necessary to develop a document that specifies the
composition and tasks of the group of experts, their responsibilities and rights,
defines a code of ethics for experts.

The selection of a group of experts have to meet the following requirements:
competence in tourism, creativity as the ability to solve complex problems and be
creative, positive attitude to participation in the examination, lack of conformism or
influence of other people's opinions, analytical way of thinking, adherence to
scientific ethics relationships, self-criticism.

Summary and conclusions.

In conclusion, analyzing the needs of the development of scientific and
methodological competence of tourism specialists, we have to think about providing
a comprehensive application of methods for obtaining statistical information. This is
due to the diversity and multi-source nature of this process. Only personalized
information, which reflects the individual attitude of the tourism specialist to his
personal organizational needs, will provide representative information and will
accurately describe the causes of the existing educational needs.

During the experiment, the following methods were used: questionnaires,
testing, interviews, observation, conversation, the method of expert evaluation. This
allowed to newly plan the educational process in the direction of development of

scientific and methodological competence of tourism specialists in higher education
institutions.
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